
2025 9-1-1 Call Sta�s�cs

Five Year History of 9-1-1 Calls (by Primary PSAP)
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Wireline Wireless VoIP SMS Totals % Wireline Wireless VoIP SMS Totals %

January 142 3,112 236 116 3,606 7.62% 105 2,564 138 10 2,817 8.03%

February 140 3,101 254 125 3,620 7.65% 106 2,404 133 11 2,654 7.57%

March 120 3,567 272 86 4,045 8.55% 135 2,890 149 17 3,191 9.10%

April 185 3,408 191 89 3,873 8.18% 104 2,788 120 9 3,021 8.62%

May 142 3,760 228 140 4,270 9.02% 87 2,594 171 13 2,865 8.17%

June 158 3,527 205 104 3,994 8.44% 81 2,259 155 7 2,502 7.14%

July 163 3,352 196 94 3,805 8.04% 101 2,349 159 9 2,618 7.47%

August 157 3,861 252 119 4,389 9.27% 103 3,147 169 19 3,438 9.80%

September 100 3,599 223 96 4,018 8.49% 139 2,868 129 12 3,148 8.98%

October 170 3,709 288 97 4,264 9.01% 98 3,111 163 12 3,384 9.65%

November 108 3,286 185 86 3,665 7.98% 99 2,635 134 12 2,880 8.21%

December 109 3,373 205 92 3,779 7.98% 76 2,310 156 4 2,546 7.26%

TOTALS 1,694 41,655 2,735 1,244 1,234 31,919 1,776 135

PERCENTAGE 4% 88% 6% 3% 4% 91% 5% 0%

Wireline Wireless VoIP SMS Totals % Wireline Wireless VoIP SMS Totals %

January 8 51 0 0 59 5.29% 4 14 1 0 19 3.48%

February 12 90 2 1 105 9.42% 2 33 3 0 38 6.96%

March 4 83 0 2 89 7.98% 2 37 4 0 43 7.88%

April 4 92 1 0 97 8.70% 3 36 4 0 43 7.88%

May 3 68 4 0 75 6.73% 2 24 4 0 30 5.49%

June 6 53 2 0 61 5.47% 3 12 4 0 19 3.48%

July 0 57 1 0 58 5.20% 1 25 2 0 28 5.13%

August 5 118 0 1 124 11.12% 11 51 1 0 63 11.54%

September 8 133 4 0 145 13.00% 13 60 6 0 79 14.47%

October 3 123 2 1 129 11.57% 3 86 2 0 91 16.67%

November 4 116 1 0 121 10.85% 3 59 2 0 64 11.72%

December 1 51 0 0 52 4.66% 3 21 5 0 29 5.31%

TOTALS 58 1,035 17 5 50 458 38 0

PERCENTAGE 5% 93% 2% 0% 9% 84% 7% 0%

UPD PSAP UEMS PSAP

Total 9-1-1 Calls at Primary PSAPs
BC911 PSAP CSPD PSAP

47,328 35,064

1,115 546

Total 9-1-1 Calls at Secondary PSAPs



2025 Calls for Service by en�ty (Excludes MDC only calls)

Dispatch Sta�s�cs - 2025
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2021 2022 2023 2024 2025 2021 2022 2023 2024 2025 2021 2022 2023 2024 2025

Calls for Service 35,092 36,085 35,941 34,142 32,285 Calls for Service 10,164 10,040 10,214 9,744 9,637 Calls for Service 346 352 257 230 164

Self-Initiated (non-traffic) 11,593 12,366 12,921 14,642 14,356 Self-Initiated (non-traffic) 5,639 5,791 4,733 4,500 4,228 Self-Initiated (non-traffic) 4,392 6,713 6,446 5,941 5,471

Self-Initiated (MDC only) 5,362 5,472 4,948 6,809 9,469 Self-Initiated (MDC only) 28,112 22,524 20,717 31,249 26,297 Self-Initiated (MDC only) 1,750 2,106 3,311 4,748 3,890

Traffic Stops 14,088 14,141 14,089 16,016 19,372 Traffic Stops 8,376 7,563 6,582 8,361 6,431 Traffic Stops 3,446 2,105 1,638 1,384 1,213

Info/Cancelled Calls 7,176 6,134 7,053 6,464 5,606 Info/Cancelled Calls 1,396 1,404 1,404 1,506 1,670 Info/Cancelled Calls 0 0 0 0 0

Off-Duty Security Jobs 2,669 2,907 2,986 3,392 2,624 Off-Duty Security Jobs 2,552 2,456 2,806 2,690 2,395 Off-Duty Security Jobs 751 1,231 919 910 811

Animal Control Calls 6,594 7,140 7,345 7,667 6,844 Animal Control Calls 2,484 2,869 3,120 2,733 2,707 Animal Control Calls 35 24 26 11 8

TOTAL CALLS: 82,574 84,245 85,283 89,132 90,556 TOTAL CALLS: 58,723 52,647 49,576 60,783 53,365 TOTAL CALLS: 10,720 12,531 12,597 13,224 11,557

2021 2022 2023 2024 2025 2021 2022 2023 2024 2025

Fire Calls 3,463 3,475 3,398 3,191 3,060 Fire Calls 721 1,013 932 963 1,074

Medical Calls 10,661 10,658 10,585 10,344 11,133 Medical Calls 1,641 1,614 1,822 1,848 2,047

Info/Cancelled Calls 657 585 920 599 419 Info/Cancelled Calls 47 57 91 103 64

Controlled Burn Calls 106 120 73 73 49 Controlled Burn Calls 2,867 2,081 2,434 2,608 2,607

TOTAL CALLS: 14,887 14,838 14,976 14,207 14,661 TOTAL CALLS: 5,276 4,765 5,279 5,522 5,792

BRYAN POLICE DEPARTMENT BRAZOS COUNTY SHERIFF'S OFFICE BRAZOS COUNTY CONSTABLES

BRYAN FIRE DEPARTMENT VOLUNTEER FIRE DEPARTMENTS
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