
2023 9-1-1 Call Sta�s�cs

Five Year History of 9-1-1 Calls (by Primary PSAP)

BC911 PSAP

CSPD PSAP

2021 20222019 2023
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106,051 95,621TOTAL:
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No Change No Change
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Wireline Wireless VoIP SMS Totals % Wireline Wireless VoIP SMS Totals %

January 201 3,859 293 27 4,380 7.79% 164 3,096 185 10 3,455 8.17%

February 192 3,883 260 15 4,350 7.74% 128 3,364 167 15 3,674 8.69%

March 198 4,406 276 21 4,901 8.72% 159 3,448 184 13 3,804 9.00%

April 199 4,310 255 30 4,794 8.53% 152 3,423 159 12 3,746 8.86%

May 220 4,990 282 22 5,514 9.81% 145 3,739 181 11 4,076 9.64%

June 221 4,988 246 90 5,545 9.87% 135 3,484 164 23 3,806 9.00%

July 241 4,296 295 114 4,946 8.80% 126 2,959 151 16 3,252 7.69%

August 244 4,128 361 102 4,835 8.60% 160 3,224 154 15 3,553 8.40%

September 217 3,963 300 111 4,591 8.17% 140 3,452 151 12 3,755 8.88%

October 199 3,848 290 104 4,441 7.90% 129 3,233 177 20 3,559 8.42%

November 223 3,311 291 76 3,901 7.11% 113 2,590 144 11 2,858 6.76%

December 218 3,360 336 83 3,997 7.11% 130 2,437 154 16 2,737 6.47%

TOTALS 2,573 49,342 3,485 795 1,681 38,449 1,971 174

PERCENTAGE 5% 88% 6% 1% 4% 91% 5% 0%

Wireline Wireless VoIP SMS Totals % Wireline Wireless VoIP SMS Totals %

January 12 95 0 0 107 5.93% 6 14 1 1 22 4.65%

February 8 147 0 0 155 8.60% 2 30 4 0 36 7.61%

March 12 171 3 1 187 10.37% 1 18 6 4 29 6.13%

April 17 232 1 0 250 13.87% 3 52 3 0 58 12.26%

May 19 216 1 0 236 13.09% 2 22 3 0 27 5.71%

June 7 175 1 0 183 10.15% 4 22 3 0 29 6.13%

July 3 88 0 0 91 5.05% 2 7 4 1 14 2.96%

August 16 117 1 1 135 7.49% 7 40 4 1 52 10.99%

September 10 164 2 0 176 9.76% 4 71 1 1 77 16.28%

October 3 109 0 0 112 6.21% 3 66 0 0 69 14.59%

November 7 109 0 0 116 6.43% 3 37 1 0 41 8.67%

December 2 52 1 0 55 3.05% 2 14 3 0 19 4.02%

TOTALS 116 1,675 10 2 39 393 33 8

PERCENTAGE 6% 93% 1% 0% 8% 83% 7% 2%

UPD PSAP UEMS PSAP

1,803 473

Total 9-1-1 Calls at Secondary PSAPs

Total 9-1-1 Calls at Primary PSAPs
BC911 PSAP CSPD PSAP

56,195 42,275



2023 Calls for Service by en�ty (Excludes MDC only calls)

Dispatch Sta�s�cs - 2023
BRAZOS COUNTY

9-1-1
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2019 2020 2021 2022 2023 2019 2020 2021 2022 2023 2019 2020 2021 2022 2023

Calls for Service 34,737 33,901 35,092 36,085 35,941 Calls for Service 11,417 10,285 10,164 10,040 10,214 Calls for Service 394 291 346 352 257

Self-Initiated (non-traffic) 13,877 10,823 11,593 12,366 12,921 Self-Initiated (non-traffic) 7,362 6,613 5,639 5,791 4,733 Self-Initiated (non-traffic) 5,158 4,021 4,392 6,713 6,446

Self-Initiated (MDC only) 2,788 3,739 5,362 5,472 4,948 Self-Initiated (MDC only) 25,056 33,767 28,112 22,524 20,717 Self-Initiated (MDC only) 822 722 1,750 2,106 3,311

Traffic Stops 19,367 11,136 14,088 14,141 14,089 Traffic Stops 7,198 7,055 8,376 7,563 6,582 Traffic Stops 3,140 2,214 3,446 2,105 1,638

Info/Cancelled Calls 6,461 5,427 7,176 6,134 7,053 Info/Cancelled Calls 1,389 1,230 1,396 1,404 1,404 Info/Cancelled Calls 0 0 0 0 0

Off-Duty Security Jobs 3,805 2,496 2,669 2,907 2,986 Off-Duty Security Jobs 2,879 2,046 2,552 2,456 2,806 Off-Duty Security Jobs 971 491 751 1,231 919

Animal Control Calls 7,771 6,558 6,594 7,140 7,345 Animal Control Calls 3,055 2,578 2,484 2,869 3,120 Animal Control Calls 16 25 35 24 26

TOTAL CALLS: 88,806 74,080 82,574 84,245 85,283 TOTAL CALLS: 58,356 63,574 58,723 52,647 49,576 TOTAL CALLS: 10,501 7,764 10,720 12,531 12,597

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023

Fire Calls 2,998 2,802 3,463 3,475 3,398 Fire Calls 804 808 721 1,013 932

Medical Calls 9,463 9,375 10,661 10,658 10,585 Medical Calls 1,351 1,339 1,641 1,614 1,822

Info/Cancelled Calls 478 474 657 585 920 Info/Cancelled Calls 68 58 47 57 91

Controlled Burn Calls 60 126 106 120 73 Controlled Burn Calls 2,332 2,862 2,867 2,081 2,434

TOTAL CALLS: 12,999 12,777 14,887 14,838 14,976 TOTAL CALLS: 4,555 5,067 5,276 4,765 5,279

BRYAN POLICE DEPARTMENT BRAZOS COUNTY SHERIFF'S OFFICE BRAZOS COUNTY CONSTABLES

BRYAN FIRE DEPARTMENT VOLUNTEER FIRE DEPARTMENTS


